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CAFÉ PROFILE REQUEST


CAFÉ Request Form
The response time for establishing IDs is 10 business days.

If a new company profile needs to be built, it may require additional time, 10-15 business days.

E-Mail Completed form to rm-whslsupportteam@intl.att.com
1. General Company Information

Requesting Company Information
· Company Name

· Type of Carrier

· CLEC, IXC or Wireless

· CAFÉ CCNA

· Provide Customer Carrier Name Abbreviation (CCNA) codes that should be added to Company Profile
· AT&T Account Manager

· Name
· Telephone Number

· Email Address

2. Main Company Contact  
Primary Company Contact information

The following information is required:

· Name

· Street (Floor No and Room No – optional)
· City

· State

· ZIP

· Phone Number

· Fax Number

· E-Mail

3. Requested Applications

Please indicate all application access being requested.  

4. Type of User (required)

Must be specified to be sure the customer has the correct access to the different application functionality.

5. Reciprocal User Information:

Provide the States customer does business in

6. Additional Information/Remarks:
7. Company Contact

Provide name, telephone number and e-mail address of the person that should be notified when the profile request is complete

8.  Required information for each user ID:

· 8a. Name, 

· 8b. Telephone Number

· 8c. Mother’s Maiden Name (used for security purposes only, such as reset password) 
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